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1. Purpose of this document

This document summarises the relationships of the ADS to those external bodies and
agencies and the services that they provide to the repository.

2. Relationship diagram

SLA with UoY ITS (June
2017-June 2020) covers
provision of service for
maintenance of service

SLA with UoY ITS (June

2017-June 2020) covers
provision of service for
daily snapshot + tape
backup
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SLA with UKDA
(current) covers
maintenance of
remote dedicated
server solution.

Standard SLA with
AWS through
University of York ITS
(Autumn 2019
onwards)
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